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I. HUONG DAN TAI VA CAI PAT UNG DUNG
1. H¢ diéu hanh Android
e Mo ing dung CH Play
e Tim kiém v&i tir khoa “Smart Hai Duong” vao thanh tim kiém dé tim ung dung
e Béam chon Gng dung Smart Hai Duong dé bét dau tai va cai dit tng dung

2. Hg¢ diéu hanh Ios

e Mo ing dung App Store

e Tim kiém vdi tir khoa “Smart Hai Duong” vao thanh tim kiém dé tim ting dung
e BAam chon tng dung Smart Hai Duong dé bat dau tai va cai dat tng dung

II. HUONG DAN SU DUNG UNG DUNG
1. Thoéng tin tir chinh quyén ‘
e Tu man hinh Trang chu ctia tng dung, chon chirc nang Thong tin tir chinh quyén
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e Man hinh chtrc ning Théng tin tir chinh quyén hién thi bao gdm cac noi dung: Théng bdo khdn
cap, Théng bdo tir chinh quyén
e Man hinh s& hién thi ndi dung chi tiét khi bAm vao tin bai trong ng.

2. Y kién ngudi dan
e Tu man hinh Trang cht ing dung bam chon chitc nang Y kién nguoi dan
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> Chon chirc ning Gui y kién, nhap cac thong tin theo yéu cau & nhap ndi dung ¥ kién
dé giri y kién phan anh t6i cac co quan quan Iy nha nuéc

» Chon chirc nang Phan anh hién truong va nhap thong tin ndi dung hi€n truong, chon
dia diém hién trudng dé giri nhirng phan anh nhanh chdng t6i cac co quan quan ly
nha nuéc c6 thaim quyén

> Chon chirc ning Téng hop ¥ kién dé xem ndi dung nhitng ¥ kién da xvr 1y, dang xur
1y, va tong hop y kién da gui

> Chon chirc ning Thong ké y kién dé xem thdng ké vé ¥ kién ciia nguoi dan trén dia
ban tinh

3. Dich vu cong
Dan sang web dich vu cong Hai Duong

4. Giao thong
e Tu man hinh Trang chi bam chon chttc nang Giao thong
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Giao thong
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Dat vé xe, miy bay

Tram xing

A

Ban db glao théng

@

Difm db xe

> Chon chirc ning Dt vé xe, mdy bay: Man hinh hién thi lién két dén cac dich vu Pit
vé xe, mdy bay. Nguoi dung bam chon dich vu dat xe mong mudn dé thue hién tim

thong tin va dat vé.

> Chon chirc ning Bdn dé giao théng: Man hinh Ban d6 giao thong s& hién thi cac dia
diém giao thong: Tram xdng, Diém dd xe, Tram thu phi, Gara 0 t0, Diém den giao
thong. Ngudi dung co thé sir dung chirc ning tim kiém cac dia diém theo tir khoa,
theo loai dia diém va xem chi tiét cac dia diém tuong ung.

e TU man hinh trang chii g dung bdm chon chirc nang Y é
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> Chon chirc ning Goi dién thoai cdp ciru: ngudi dung c6 thé bAm chon vao bénh vién
ma minh mudn goi dién lién hé.
> Chon chirc ning Bdn dé y té: Man hinh Bdn do y té: Hién thi cac dia diém y té: Bénh
vién, Nha thudc, Phong kham. Ngudi dung c6 thé thuc hién tim kiém theo: tir khoa,
loai dia diém
> Chon chtic ning Pat lich kham: Nguoi ding c6 thé chon co s6 y té trong danh sach
hién thi, xem chi tiét thong tin lién hé va tién hanh dat lich kham truc tuyén hodc goi
dién truc tiép t6i co so y té dé dat lich kham.
> Chon chirc ning Tra citu chi s6 sirc khde: ngudi dung thyuc hién nhap thong tin vé
can nang, chiéu cao dé kiém tra tinh trang suc khoé cua ban than.
> Chon chiic ning Tra ciru thé bdo hiém y té: nguoi dung thyuc hién nhap cac thong tin
can thiét dé tién hanh tra ciru.
> Chon chirc ning Tra ciru thuéc: ngudi dung thuc hién nhap céc thong tin can thiét dé
tién hanh tra ctru.
6. Giao duc
e Tu man hinh trang chii tng dung chon chtrc nidng Gido duc
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> Chon chirc ning Hoc tiéng Anh: ngudi dung thuc hién chon cac ndi dung theo s&
thich va nhu cau & c6 thé tham gia cac bai hoc tiéng Anh qua video c6 sin

> Chon chirc ning Hoc nghé: ngudi dung ¢ thé chon trong danh muc cac bai hoc ¢6

san

7. Dulich
e Tu man hinh trang chu iing dung chon chuc nang Du lich
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> Chon chttc ning Cam nang du lich: man hinh hién thi cic bai viét gi6i thiéu vé du
lich dia phuong, ngudi dung c6 thé chon céc bai viét cu thé va xem ndi dung chi tiét
tuong tmg. Hé thong c6 hd tro chirc ning nghe bai viét.

» Chon chtrc nang Bdn d6 du lich: man hinh hién thi cac dia diém du lich: Nha hang,
Khach san, L& hoi, Di tich lich sir, Danh lam thing canh. Nguoi ding c6 thé thuc hién
tim kiém theo: tir kho4, loai dia diém, va xem thong tin chi tiét cac dia diém tuong
ung.

8. Diém tin
e Tu man hinh trang chu ung dung chon chirc ning Diém tin
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» Chon chtric nang Tin vé dich Covid-19: Tin covid dugc hién thi dudi dang slide, nguoi
duing c6 thé vudt sang dé xem céc tin bai méi nhat hodc bam chon Xem tdt ca dé hién
thi toan bo tin bai vé dich Covid. Ngudi dung bam chon tin bai cu thé dé xem chi tiét.

> Chon chirc nang Tin néng quéc té hoac Tin néng trong nuwée: ngudi dung co thé Iya
chon tin bai cu thé dé xem chi tiét noi dung, hodc lya chon nghe ndi dung tin bai twong
ung.

> Chon chitc ning Bdo trong ngay dé xem tong hop cac tin bai thdng ké theo cac dau
bdo. nguodi dung co thé lua chon tin bai cu thé dé xem chi tiét noi dung, hoac lya chon
nghe ndi dung tin bai twong tng.

» Chon chitc nang Tin thoi su: Hién thi man hinh Tin thoi su, nguoi dung cé thé doc tin
thoi su, xem cac video thoi sy cap nhat hang ngay.

9. Gidi thiéu Hai Duong
e Tu man hinh Trang cht ing dung bam chon chtic ndng Gidi thiéu Hai Duong.
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» Thong tin chi tiét Du dia chi Hai Duong: Téng quan, Ty nhién, Lich su, Kinh té

> Thong tin chi tiét cac Pon vi hanh chinh xi/phudng

10. Nguoi yéu thé
e Tu man hinh trang cht tng dung bam chon chttc nang Ngwoi yeu the
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> Chon chirc ning Nguoi khiém thi hoic Ngwoi khiém thinh: man hinh s& diéu

huéng sang App Store dé hudng dan cai dit cho ngudi dung



11. Ca nhan hoa
e Tu man hinh trang chi tng dung chon chirc ndng Cd nhan héa
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» Man hinh s& hién thi lua chon dang nhap qua tai khoan Google, Facebook hodc Zalo.
Bang cach dién cac thong tin ca nhan can thiét theo yéu cau, hé théng s& ghi nhan tai
khoan va ca nhan hoa trai nghiém cua ngudi dung trén ing dung.

> Chtre ning Timeline hién thi nhirng bai viét ma nguoi dung da luu lai qua thoi gian st

dung tng dung.

12. Tién ich
e Tu man hinh trang chi tng dung chon Tién ich
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> Chon chitc ning Phién dich: hd tro ngudi dung dich vin ban hodc thong dich da
ngon ngtr
> Chirc nang Quét vin ban: hd trg quét vin ban bang cach quét vin ban qua

camera cua dién thoai thong minh & chuyén vin ban thanh dang text

13. Thoi tiét
e Tu man hinh trang chi tng dung chon 7hoi tiét: Hién thi man hinh thoi ti€t theo cac khung gio

trong ngay va theo cac ngay trong tuin
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14. Lich am duwong

e Tu man hinh trang chu tng dung chon Lich am duong: Hién thi man hinh chi tiét lich Am
dwong, 1a s tir vi, gi' hoang dao, huéng xuat hanh, tudi xung khic, nhitng diéu nén va khong

nén
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15. Chatbot

e Tir man hinh trang chit bAm chon chitc ning Tro Iy do: nguoi dung thuc hién trd chuyén voi tro

1y 40 bang cach nhap cau hoi hoac giong ndi. Tro 1y do cé thé tra 101 mdt so6 cau hdi co ban ve vi

tri, thoi tiét, ngay thang...
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I. HUONG DAN CAI PAT
1. Cai dit trén hé diéu hanh Android
e Hudng dan dugc thyc hién trén may tinh bang/dién thoai Android cai dat s dung ngdn ngi
mic dinh tiéng Viét, néu may dang cai ngdn ngir mic dinh Ia tiéng Anh thi Ban thyc hién theo
huéng dan sau dé chuyén sang tiéng Viét: Vao muc Setting ctia may >> chon System >>
chon Languages & input >> chon Tiéng Viét

e Vi dign thoai, may tinh bang st dung h¢ diéu hanh Android, ban mé trinh duyét va truy cap
vao dia chi hrips:/dply.me/rz78vp hodc quét ma QR Code bén dudi (bang phan mém quét ma
QR Code) dé tai va cai dit img dung Chi dao diéu hanh.

e Chon Install (for Android)

10C Hai Duong

e Chon Install ing dung s& tu dong tai vé

&«  deploygate

®

Chi Pao Diéu Hanh

e

¢ Qua trinh tai hoan tat, chon Cai dat, sau khi cai dat ung dung thanh cong chon Mé&
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Chi Bao Diéu Hanh
£l Chi bao biéu Hanh @ 2

Ban co mubn cal dat img dung nay khong? Ung
dung nay khang ydu cliu bat ky quydin truy cap
A& hidt ndo

Ung dung d5 dugc cai dit

T

|\ | XOHG Mo

Sau khi bAm m& man hinh s& hién thi giao dién ding nhap, két thic qua trinh cai dat.

Tén dang nhap

MAt khau

e -

2. Cai @it trén hé diéu hanh iOS

Hudng dan dugc thuc hién trén may tinh bang/dién thoai iOS cai dat st dung ngdén ngix
mac dinh tiéng Viét, néu may dang cai ngdn nglt mac dinh la tiéng Anh thi Ban thuc hién
theo hudng din sau dé chuyén sang tiéng Viét: Vao muc Setting ciia may >> chon
General >> chon Languages & Region >> chon Iphone Language >> chon Tiéng Viét
>> chon Done

Vi dién thoai iPhone, may tinh bang iPad st dung hé diéu hanh iOS, ban m& trinh duyét
va truy cap vao dia chi https://dply.me/y088pq, hodc bat camera hudéng vé mi QR Code
bén dudi, bdm vao bang chit hién trén cung c6 dong “MA OR TRANG WEB Mo
“deploygate.com” trong Safari” hoac “WEBSITE QR CODE Open ‘“deploygate.com” in
Safari” dé tai va cai dat img dung Hop théng minh.




e Chon Subscibe (for iOS) = chon Install DeployGate - chon Cho phép = chon Péng

Chi dao Diéu
hanh

e Vao Cai dit cia iPad = Cai diit chung = Cau hinh = chon DeployGate
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e Chon Cai dit > Nhap mat khiu ciia may (néu c6), bang thong bao hién 1én chon Cai

dat > Chon Xong
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e MO0 lai trinh duyét Safari chon Install > chon Cai dat

@ Chi Dpo Didu Hanh

e Sau khi cai dat xong, thuc hién thém thao tac sau dé xac nhan:
Vao Cai dit cua iPad 2 Cai dit chung > Quan Iy Cau hinh & Thiét bi > chon NTQ
SOLUTION JOINT STOCK COMPANY -> chon Tin cidy “NTQ SOLUTION JOINT
STOCK COMPANY?” - chon Tin ciy
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e Sau khi cai dat thanh cong, m¢é ung dung Chi dao diéu hanh s& hién bang thong bao, chon

Cho phép.

HUONG DAN SU DUNG UNG DUNG



1. Chi dao diéu hanh ‘
Nguoi dung dang nhdp ung dung trung tdm diéu hanh thdng minh IOC. Trén giao di¢n
, (Y , .
thong bao, bamicon ®® h¢ thong md giao dién Overview, chon muc chi dao di€éu hanh

Tai Menu hop phan bén trai ciia hé théng ngudi dung kich chon icon Chi dao diéu hanh
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1.1. Quén ly nhiém vu
bay la giao dién chi dao diéu hanh. Khi nhan vao “Quan 1y nhiém vu” s€ hién thi cdc nhiém
vu ngudi dung chu tri xr 1y va cadc nhiém vu giao cho don vi, c4 nhan xu 1y.

1.2. Béo cdo nhiém vu

Khi nhén vao “Béo c4o nhiém vu” s& hién thi cac nhiém vu cua phia UBND Tinh giao cho
cac don vi, déng thoi théng ké dang biéu dd cac nhiém vu ma cac don vi chu tri xir 1y: nhiém
vu dung han, nhi¢m vu qua han...



2. HOP
2.1 Hop thong minh
Pay 1a giao dién man hinh hop khéng gidy to. Hop phan nay c6 ban huéng dan sir dung riéng.
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Thing baéo Két ludn hop

2.2 Thong ké 7 , , ,
Tai day giao dién hién thi 1a Dashboard thong ké so lugt cac cudc hop sir dung hé thong Hop
thong minh.
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3. Lich lam viéc
Khi nhin vao Lich 1am viéc tai panel bén trai ctia giao dién Thong bao.
> Hé thong hién thi giao dién Lich lam viéc. Nguoi dung c6 thé tra ciru lich 1am viéc
theo theo khoang thoi gian.
» Trong giao dién muc Lich lam viéc, ban c6 thé xem lich C4 nhén, Co quan, lich trung,
Téng két bang cach bam vao cac tab twong Gng.
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Lich Iim vigc

CA NHAN CO QUAN LICH TRONG TENG KET
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Ngwtn cha trt

Thinh phin them gia: Nguyon Cao Thang Pham Huy ANG |, Nguysn Ve Nhin

Ther Ba - 05012021

N dung hop: 1
Dia &dm: T

Ngwin chi trt

Thieh phin tham gia: Nguypln Cao Thang

Ther Tar - 08012021

Née dung hep: Dy HOE nghi quan ¥t NO 22'NO-CP, Ngv qupdt 30NQTW

4. Bao chi va Mang xa hoi
Khi nhan vao Bao chi va Mang xa héi Trang tai trang chu ctia tng dung ngudi dung cé
thé xem: cac tin bai, nghe thoi sy, tim kiém céc tin bao ndi bat...
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» Nhin vao “Xem tin bai” dé xem toan bo tin bai thudc Hai Duong va céc tin bai trong nudc,
thé gioi.

> Nhan vao “Nghe thoi su” dé nghe radio thoi sy ndi chung trén cac trang bao

> Nhin vao “Tim tin bai” dé tim tin bai theo tir khéa nhat dinh

» Nhin vao “Top tin bai ndi bat nhat” dé xem cac tin duoc nhiéu sy quan tam nhét trén bao
chi

> Nhan vao “Top ngudn MXH hoat dong manh” dé xem céc trang fanpage, facebook dugc
nhiéu nguodi quan tim

> Nhan vao “Top trang tin hoat dong manh” dé xem cac trang bao chi dugc nhiéu ngudi
quan tam

> Nhan vao “Béo cdo théng ké cac chi s6” dé xem bao cdo vé sb lugng ngudn tin trén bao
chi, MXH, béo céo vé ty 1€ tin tich cuc — tiéu cuc — trung lap...

> Nhan vao “Canh bao tin bai lan truyén manh” dé xem cc tin bai hién dang dugc lan truyén
rong rii nhat trén bao chi, MXH.

» Nhén vao “Truy vét tin bai theo dia chi” dé tim mdt tin bai nhit dinh theo duong dan link

5. Hanh chinh cong

Khi nhin vao HCC tai trang chu cua ing dung nguoi dung co thé xem va tra ctru: cac thu
tuc hanh chinh, s6 ho so tiép nhan va s6 ho so da giai quyet clia cac cap S nghanh, Huyén, Thi
xd. Pong thoi c6 thé xem ti 18 phan tram giai quyét hd so cua cac thang dbi voi timg so, huyén,
thi xa.



Mank ghinh cong

6. Twong tac ni bo

Khi nhén vao “Tuong tic ndi bd” tai giao dién ndy ngudi dung c6 thé thyc hién cic chiic ning
sau:

> Guri tin nhén t6i tat ca nhitng nguoi st dung app HOP Hai Duong.

> C6 thé tao va chat nhoém tuy bién.
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7. CCTV va Cam bién
Khi nhan vao hop phan “CCTV va Cam bién” tai day nguoi dung co thé theo ddi camera két
nbi voi TTPHTM hoic theo ddi cac tram quan tric, cam bién.
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8. Y Kkién nguoi dan

Khi nh4n vao hop phan “Y kién nguoi dan” tai day nguoi dung co thé theo do1 hién trang cua
¥ kién nguoi dan nhu: tong sO v kién cuia nguoi dan, sé y kién duogc xtr 1y, s6 ¥ kién chua xtr 1y ...
Va theo ddi qua ban do GIS.

Tong hop

9. Chatbot HDSD

Sau khi nhan vao hop phan “Chatbot HDSD” tai ddy ngudi ding co thé dua ra cac cau hoi vé
tmg dung I0C. Hé thong s& dua ra cac cau tra 10i ty dong gitip nguoi dung st dung tmg dung
I0C dé dang hon.
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Uhg dung bso ghen cdc phin hi itz B0 cho, Chi dgo iy Sdnh vl tutmg 1ae ndes b3, Mo,
Vi by O 980, Lich Lo v, COTY vk Clien i, Bdo Chel wid Mt i B0V il nguin dies,

Hatth chinh cling, As oh sang Boc viln Ban Bgn o thG hiim vio ciae icon & Iy clip cic
hire ndng tiamyg umg

10. Chatbot HCC ‘ q ‘
Sau khi nhan vao hop phan “Chatbot HCC” tai day nguoi dung c6 thé dua ra cac cau hoéi vé

Hanh chinh c6ng. Hé thdng s& dwa ra cac cau tra 101 tu dong gitp nguoi dung giai dap cac thic
mac v€ Hanh chinh cong.

° Xin chao 8an, minh & Tro |y o hé trg gils dap thio mdc ¥é HEC
M ban tim hdfu cac thdng tin dutl Ay
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Wi chird cing 1 hoat ding mang Sints quysn ko sk nude, o che ohid i duge s dung
quyn ligo nha muto tén hoh &£ quin || cteg vée cia Nhi pude nhdm phuo vu it kb chung.
iox ich hop phap cla cde 18 chue va cong dan

Hich chinh cing the hién thisah mdt b théng thidt ché oo cdu 10 choc va ddi ngll vitn chic
thi hnk cdng vu; 1d qud tinh, thea ¢4, cao ngusta lyc vaa nhin 31 cong duoc 88 chire va phoi
hop rhiim 130 1a, dua vba vin hanh, By th v& guidn ¥ cie quyét sach obng duge bio dam
tdeng chis 4 cong vy v 1rdch nhibm hanh chinh chdt chil, ranh mach

Mb Binh hanh chinh céng traykn thiing co nhilng d§c tinh s

1) Tén hanh duoi sy ki¥m tra chinh thire cda laeh dao chenh trg

2) Duyra trén b thing thir bde chit o,

3) Bl chd glen nhiong gt lhm vide chuydn udeh 1hn fuy, phuc v it ks chung, ey
tham g chinh try

4) Chi y¥u s cang phuong phap mieh lenh wue tip.




